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Overview 

1. What is this Guide for? 

This guide is intended to guide a new IFR starter through configuring their devices. This 

guide assumes you have selected a Windows Laptop as your preferred device and have 

been provided an IFR iPhone. 

2. What do you need? 

To complete this guide, you will need your; 

• New IFR Email address (e.g. john.smith@footballregulator.org.uk) 

a. Access to your email mailbox to view the eSIM during the required step 

• Mobile Phone – an iPhone provided by the IFR 

• Laptop – IFR Windows Laptop 

• An accessible WIFI and passkey (home or workplace WiFi)   

• 1 hour to complete this guide 

3. What does this guide achieve? 

Upon completing this guide you will be ready to work on your IFR Windows Laptop and IFR 
iPhone and have the information and tools to continue working. 

4. How long will it take to complete? 

The entire process of configuring your new Windows Laptop and iPhone will take from 45 

– 60 minutes to complete. Most of this does not require direct engagement though but rather 

waiting for automated processes to complete.  

mailto:john.smith@footballregulator.org.uk
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5. Who can I contact if I encounter problems 

If you encounter issues with any part of this guide please contact the following for support; 
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6. How to get a GovWiFi username 

NOTE: This is only applicable to users setting up their Macbook Air or Dell Laptop in the 

office. 

The following steps can be undertaken to obtain a GovWiFi username and password: 

Action Description 

Create a GovWifi account 
 
(Recommend using text 
option) 

You can either: 

• text 'Go' to 07537 417 417 

• send a blank email from your public sector email 
address to signup@wifi.service.gov.uk 

You will then receive a 
response with your username 
and password for GovWiFi 

 

For guidance on personal 
devices, please look to the 
following guidance 

To connect your device, follow the guide 
for Android , iPhone or iPad , Windows 
device , Mac or Chromebook 

  

mailto:signup@wifi.service.gov.uk
https://www.wifi.service.gov.uk/device-android/
https://www.wifi.service.gov.uk/device-iphone-or-ipad/
https://www.wifi.service.gov.uk/device-windows/
https://www.wifi.service.gov.uk/device-windows/
https://www.wifi.service.gov.uk/device-mac/
https://www.wifi.service.gov.uk/device-chromebook/
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7. IPhone Starting Point 

After completing this section, the goal is for your IFR iPhone to be out of its box, plugged in 
charging and ready to go for you to progress with getting it configured. 

Please confirm that all of the following have been included in your IFR iPhone box, if 
anything is missing please reach out using the details in Section 5 of this guide “Who can I 
contact if I encounter problems” 

You will have either been personally handed or mailed your IFR iPhone. It will arrive in its 
boxed packaged with the following: 

1. iPhone 16e 

2. A single charging cable (USB-C) 

3. A SIM card ejector tool 

4. An “iPhone” pamphlet 

Action Description 

Unbox your IFR iPhone  

Confirm the Contents of the 
box (as detailed above) 

 

• Plug the USB-C cable 
into an available USB-
C Mains adapter (one 
is not provided with the 
iPhone)  

 

• Plug the USB-C 
connector into the 
bottom of the phone 

 

• Your iPhone is 
charging now and 
ready 

• Proceed to the next 
section 
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8. Starting up your iPhone for the first time 

This section of the guide will take you through the process of configuring your IFR iPhone for 
the first time. This procedure is largely automated and will simply require you to enter your 
detalis or approve actions when required. 

The end result is that your IFR iPhone will be configured with all of the required apps 
(automatically) ready for you to continue working. 

Action Description 

Ensure that you have 
completed Section 6 before 
Continuing: 

- Unboxed your iPhone 

- Have it plugged in and 
have confirmed it is 
charging 

 

Hold the power button down 
on your iPhone to turn it on. 
You will find this on the right 
hand side of the phone. 

This is indicated by 2 on this 
diagram. 

 

You should see the “Hello” 
screen appear on the iPhone 
after a moment. Swipe up on 
the phone to begin. 
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Select your desired 
“Language” 

 

“Select your Country or 
Region” by locating “United 
Kingdom” in the list below 

 

Select your personal 
preferances around 
“Appearance” in terms of how 
large or small text and icons 
are then Select “Continue” 
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Select “Set Up without 
Another Device” 

 

Join your device to your 
WiFi home or office network 
and provide required 
password. 

 

You will see “Activating your 
phone” appear for a few 
moments, allow the iPhone a 
minute to progress. 
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On the “Remote 
Management” screen select 
“Enrol this iPhone” 

 

 

You will see a message saying 
“Configuring iPhone”  - 
“getting configuration from 
“THE INDEPENDENT 
FOOTBALL REGULATOR” 
allow this to complete to 
progress 
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Setup Face ID on your iPhone 
by clicking “Continue”. 
Instructions and guidance will 
appear for you to follow, tap 
“Get Started” to begin. 

 

 

If asked to “Use Face ID with 
a Mask”, please select your 
preference. If not sure, select 
“Don’t Use Face ID with a 
Mask” 

 

 

You will see a message that 
says “Face ID Is Now Set 
Up”. Tap “Continue” 
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Add a 6 digit Passcode to 
your iPhone and make note of 
this as you will need to use 
this in the future. 

 

Enable Location Services as 
this will set the time correctly 
on your device and work with 
other applications. 

 

Your phone will immediately 
prompt you directly into 
Company Portal 
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On the next screen you are 
required to enter your IFR 
email address. Enter this and 
select “Next” 

 

Tap “Begin” on the “Set up 
Company access” screen 
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Allow the phone some time to 
verify setting and when the 
screen changes to the 
following, tap “Done”  

Return to the iPhone home 
screen. 

 

 

Please allow the device 15 
minutes to start downloading 
your work applications which 
include: 

Outlook 
SharePoint 
OneDrive 
Teams 

When the background of your 
iPhone changes to the IFR 
corporate background and 
your apps have finished 
downloading, your device is 
ready for use. 

 

Once ready, open the 
Microsoft Authenticator App 
from the home screen. 

 

Accept the “Your data, your 
privacy” statement by tapping 
on “Continue” 
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On the “Welcome to 
Authenticator” page, tap 
“Add work or school 
account” 

 

 

Enter your IFR email address 
if required, otherwise enter the 
Temporary Access Pass 
provided to you on the next 
screen. 

 

On the “Let’s Secure your 
account” dialog that appears, 
Select “Continue” 

 

On the “Turn on AutoFill in 
Authenticator on the next 
screen” dialog that appears, 
Select “Continue” 
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On the “Turn on AutoFill 
from “Authenticator”?” 
dialog that appears, Select 
“Turn On” 

 

Select “Allow” 

 

 

You may be required to enter 
your iPhone PIN or provide 
a biometric (such as your 
face) to allow this to proceed. 
Please enter or provide as 
required. 
 

 

On the “Account added” 
dialog box that appears 
Select “Done” to finish. 

 

You can now begin to sign 
into each of you’re Apps 
such as Outlook, Teams, 
SharePoint etc. Where you 
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are required to, enter your 
IFR Email Address. In many 
cases though your email 
address will be pre-
populated for you. 
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9. Windows Laptop Starting Point 

After completing this section, the goal is for your IFR Windows Laptop to be out of its box, 
plugged in charging and ready to go for you to progress with getting it configured. 

Please confirm that all of the follwing have been included in your IFR Windows Laptop box, if 
anything is missing please reach out using the details in Section 5 of this guide “Who can I 
contact if I encounter problems” 

You will have either been personally handed or mailed your IFR Windows Laptop. It will 
arrive in its boxed packaged with the following: 

1. Dell Laptop 

2. 3 piece power adapter to be assembled 

3. Dell pamphlet 

Action Description 

Unbox your IFR Windows 
Laptop 

 

Confirm the Contents of the 
box (as detailed above) 

 

• Assemble the 3 part 
mains wall Adapter as 
shown 

• Plug the USB-C (Small 
connetor) into the back 
of the assembled 
mains Wall Adapter 

• Plug the assembled 
mains wall adapter into 
the Mains Wall Socket  

 

• Your Laptop is now 
powered by the Mains 
and will start charging 

• Proceed to the next 
section 
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10. Starting up your laptop for the first time 

This section of the guide will take you through the process of configuring your IFR Windows 
Laptop for the first time. This procedure is largely automated and will simply require you to 
enter your detalis or approve actions when required. 

The end result is that your IFR Windows Laptop will be configured with all of the required 
apps (automatically) ready for you to continue working. 

Action Description 

Ensure that you have 
conpleted Section 6 before 
Continuing: 

- Unboxed your 
Windows laptop 

- Have it plugged in and 
have confirmed it is 
charging 

 

Open the lid of your Windows 
Laptop, press the power 
button to turn the device on 

 

Select your Language and 
click on “Continue in English” 
at the bottom right of the 
screen. 

 

 

Confirm your country or 
region, typically this will be the 
“United Kingdom” and select 
“Yes” 
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Confirm your desired 
Keyboard Layout, typically this 
will be the “United Kingdom” 
and select “Yes” 

 

 

Select “Skip” to avoid adding 
a second keyboard unless 
necessary 

 

 

Join your IFR Laptop to your 
workplace or personal WiFi 
connection so that it can 
connect to the Internet and 
click “Next” 

 

Allow some time for your 
device to check for updates 
and other configuration relates 
items. 
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NOTE: If you have progressed 
to this point quite quickly there 
is the change that your TAP is 
still active. You may use the 
TAP instead to sign in at this 
point, otherwise follow the 
guidance below. 

A screen headed “Sign in with 
your passkey” will appear. 
Click on “iPhone, iPad, or 
Android device” to sign in. 

 

Using your IFR iPhone scan 
the QR code on your IFR 
Windows Laptop screen 

 

You will now see the following 
screen, allow the device 
around 15 minutes to continue 
setting up. 

 

You will see a blue Sign-In 
Screen with the time at the 
top. Press a button to prompt 
the sign-in screen. 
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Tap “Sign in” 

 

Sign in with your IFR Email 
address 

 

Select “iPhone, iPad, or 
Android device” 
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Using your mobile device 
that has your Passkey 
configured on it, scan the QR 
code to sign-in. 

 

Allow the device to continue 
configuring for a few minutes 

 

Select “Yes, set up” 
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Click “Next” 

 

Select “Next” and provide your 
“PIN” followed by a 
confirmation of that PIN to 
ensure that it matches. Click 
on “OK” 

 

Select “OK” 

 

You will come to the primary 
login screen, select “Sign-in 
options” at the bottom 
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The highlighted options are: 
 
1. PIN 
2. Passkey Sign-in 
3. Facial Recognition 

Any of these three methods 
are viable however for ease of 
use it’s recommended to use 
PIN or Facial Recognition 

NOTE: Whichever method you 
select to sign-in with will 
become the default and you 
will be asked for this method 
on the next login 

 

You are now signed into 
Windows 

 

At this point you should leave 
your Windows Laptop to 
continue setting up work 
related settings and 
applications in the 
background. It’s 
recommended to leave it for 
about 15 minutes to complete 
these discrete tasks. 

 

You may begin to use the 
device once you see the 
Microsoft Applications have 
installed, such as: 

Microsoft Outlook 
Microsoft Teams 
Microsoft OneDrive 
Microsoft Word 
Microsoft Excel 

These can be confirmed by  
going to the dock. 
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4. Setting up your eSim 
Your eSim will allow your mobile phone to connect to the network and therefore allow you to 
send and receive calls, as well as access cellular data. Follow these instructions to complete 
the process of setting up your eSim: 

IMPORTANT: Only begin this step after first setting up your iPhone first and then your 
Windows Laptop. 

Action Description 

Open Outlook on your IFR 
provided Windows Laptop or 
Dell Laptop 

 

Locate the email from GTN 
Support titled “Your O2 eSIM 
is Ready!” and open it 

 

For Dell Laptops (Windows 
Ignore) 
 
NOTE: If you are using a Dell 
Laptop you might not see a 
QR Code in the email. Check 
at the top of the email for the 
following banner and click 
“Show Blocked Content” 
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You will see the following 
section in the email, using 
your IFR provided iPhone, 
use the camera to scan the 
QR code and tap “Mobile 
Plan” 

 

Tap “Activate” 

 

Tap “Continue” on the 
“Activate eSIM screen”. 
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Tap “Done” to complete. 

 

Tap “Continue” 

 

Tap “Continue” 
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Tap “Business” and then 
“Continue” 

 

Tap “Continue” 
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Tap “Business” and then 
“Done” 

 

 


